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S.M.A.R.T. Association Announces Key Client Acquisitions


July 23, 2007

Roseville, CA ---
S.M.A.R.T. Association, Inc. (“SMART”), announced today the acquisition of 20 key hospital clients.  The hospital clients, added over the past two quarters, include: Baptist Healthcare System in the Birmingham, Alabama area (five hospitals), Baptist Health in Jacksonville, Florida (three locations), Community Health Network of Indianapolis, Indiana (five locations),  Coral Springs Medical Center of Coral Springs, Florida (two locations), Doctors Hospital of Manteca, California, Pinnacle Health of Harrisburg, Pennsylvania (two locations), Trinity Medical Center of Birmingham, Alabama, and Trinity Mother Frances Health System of Tyler Texas.  With the addition of the new clients, SMART extends its reach as the leader in membership marketing for hospitals.

Scott Kannenburg, Chief Development Officer for SMART commented, “Over the past six months, we have really seen our marketing efforts translate into rapid growth as shown with these wins.  It just proves to us that our marketing approach of offering membership services wrapped with technology provides strategic value to our client hospitals.  Moreover, we are seeing that different hospital clients have different acceptance levels of technologies.  For example, some hospitals are satisfied with our basic CRM services, called SmartTrack, while other clients are ready for a full-on Smart card solution, called the LifeMed Card program. Regardless of the program, the clients report that we are delivering meaningful services with a measurable ROI.” 

S.M.A.R.T. Association, Inc. has been successful in attracting new hospital clients by bridging customer loyalty with Smart card technology.  From management of existing loyalty programs, to design and implementation of new CRM and Smart card solutions, SMART takes the lead.  

About S.M.A.R.T. Association
S.M.A.R.T. Association, Inc. develops and enhances permission-based marketing systems and operations for healthcare providers. Healthcare providers partner with SMART to help leverage their privacy compliance activities to create a uniform service recovery tool and build a marketing asset. SMART brings strategies to providers that assist them in growing revenues and building relationships in their community while helping meet current patient privacy concerns.  Please visit out website at www.smartassociation.com.

